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Due to a federal mandate to implement Electronic Visit Verification (EVV) for Personal Care Services 

(Personal Supports and Respite) by December 2020, APD is revamping the schedule for the APD 

iConnect system rollout. In the summer of 2020, APD will launch additional features to the iConnect 

system. This will include cost plan functionality, support plans, authorizations, SANs, and claims. 

Please stay tuned for more specific details about how to prepare for this. Thank you! 

 

 

 

 

 

 


